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15% of the population
have some kind of 
disability. 

When we design for accessibility, we do 
not only design for people that have 
permanent and significant disabilities. 
We also design for those that experience 
temporary or situational disabilities. 
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temporary

situational



�

Perceivable

How:

ALT text for non-text content

Content is structured logically and can be navigated and read by a screen reader

Use the proper markup for every feature (for example, forms and data tables), so 

the relationships between content are defined properly

Don't use color as the only way to explain something

Contrast ratio of at least 4.5:1

      Large text and images of large-scale text have a contrast ratio of at least 3:1;

It is possible to scale content to 200 % without loosing information.

No images of text

Responsiveness

      Should be compatible with the user's device (Page orientation and font size)

Important messages are marked up in a way that screen readers knows they are 

important.

- Make sure users can recognise and use our service
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Operable

How:
Works with keyboard only

Skip to main content is available

All titles are descriptive

Users can move through the content in a way that makes sense

          Define what is main content, what is 2nd section, 3rd section etc.

Links should be descriptive. Let the user know what will happen when clicking 

on the link.

Headings and labels should try to match the once used in the interface

Focus should be visible: "Active focus"

Only use things like mouse events or dynamic interactions (like swiping or 

pinching) when they’re strictly necessary

- Make sure users can find and use our content regardless to if they
are using a mouse or keyboard.
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Understandable

How:
Make it clear what language the content is written in. 

Features look consistent and behave in predictable ways

Form fields have visible and meaningfull labels (and use ARIA)

          And are marked properly

Make it easy to identify and correct errors

- Make sure people can understand our content
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Robust

How:
Use HTML so user agents, including assistive technologies, can accurately interpret 

and parse content

Make sure your code lets assistive technologies know what every user interface 

component is for, what state it’s currently in and if it changes

Make sure important status messages or modal dialogs are marked up in a way that 

informs users of their presence and purpose, and lets them interact with them 

using their assistive technology

Use ARIA

- Make sure content can be interpreted by a wide variety of user agents
(including reasonably outdated, current and anticipated browsers and
assistive technologies).
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